








Check Positive Pay

Decision anywhere — office or on-the-go!

The Check Exceptions decisioning process is clean and efficient on smartphones and on
your desktop. Desktop and tablet users can expand the filters to find specific Positive Pay
exceptions. Type to Filter, exclusively available on desktop, is utilized by simply typing either
the Account Number, Check Number, Issued Amount, Paid Amount, Issued Date, etc, and
the exception information is instantly displayed in the results window. Similarly, smartphone

users can quickly and easily access Check Exceptions without Type to Filter.

With login privileges, both mobile and desktop users have the ability to

—_—

decision Check Exceptions, view images of the checks used in the

I | exception and see details. The Desktop version has the added benefit

of an Audit Log. When the ‘Details Link' is selected, more information,
including who updated the exception, the DDA Batch Number, DDA

Sequence Number, etc., can be viewed or decisioned.
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1Search Filter for detail searches leverage 3 Review/Review All buttons allow users
the flyout filter. to review individual exceptions or all
exceptions.

2 Type to Filter for faster searching across
results, based on account number, checking
number, dates, etc.



Check Positive Pay

Access historical data & reconcile quickly

It's about reconciliation. Research and reconcile check issues across all or individual

accounts. Review current and historical submissions to the financial institution.
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1Search Issued Item Activity

Users can seadrch issued items

by a number of search filter

options.

Issued Items are sent via Direct Send
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Check Exceptions - Decision Activity Create Issued Items & Download & Print

Total Issued Items: 201 4 .
Total Amount: $10,249,731.02 )
\ 4

CreatedDate 4 VoldDate & Account Amount & CheckNumber #  Payee &

02/10/2023 02/10/2023 $9,876,540. 987612345 Test 2
03/07/2023 $50.00 125 Tyler Co 2
04/05/2023 04/05/2023 $20.00 88889999 =]
04/18/2023 $1.00 36346 MAC =]
05/16/2023 $12.00 43536363 eqwerqwrwgqr =
01/10/2023 $123,123.  1/10/2023 10:21:25 AM cduxbury Created =]
02/07/2023 $1.00 0 MAC INC =
03/14/2023 $1,650.00 123 =2
03/20/2023 $2,023.00 20230320 MAC Systems 2
03/20/2023 $2,023.21 20230321 MAC Advertising =)

$10,005,443.21
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2 Issued Item Status for each 3 Quick View Click the total
issued item. Statuses include:  amount to display a summary
Issued, Cleared, Returned, of item counts and total dollar
Void, Stop Pay, Stale Date, amount for each account.
Dormant and Deleted.

Direct Send of Check Issue Files minimizes human error by replacing manual file

submissions with a secure, automated delivery channel that provides real-time

processing notifications to customers.



Check Positive Pay

Simplify the process of making corrections

Correcting issued items is fast and easy with Positive Pay Return Reasons. Positive Pay
Return Reasons empowers business users with the ability to select a return reason when
reviewing check exceptions, add comments and upload supporting attachments to

provide additional information with the return reason during the review process.

s, Comment x
Check Exceptions = Check Exceptions - Decision Activity Issued Items A . Download = Print
A
~— Comment
If no return reason is selected the default reason of Amount mismatch will be appligd at cute |
Type to filter Q. 32 check exceptions found
@ To Decision Decisioned Today All ltems
All All Return Reasons & Account & Chec ¥ IssuedDate ¥ Issued Payee %
@] ® v ®] 19xx2025 1000140 $175.03 $175.08  04/15/2024 01/08/2024
O @® - o 19xx2025 1000139 $33.73 $33.23  04/15/2024 01/08/2024
O ® v ) 19xx2025 1000137 $181.11 $181.11  04/15/2024 01/08/2024
& ™
Review Decisions x
Decision 4 Retum Reason % Account # Check Number #  Paid Amount #  Issued Amount #  Posted Date # Issued Date % Issued Payee % Exception Reason #
V - = ,
Default Return Reason 1000 0 $19.36 $0.00 10/15/2027 Amount mismatch

\Return

Viewing 1 of 1
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1Return Reason Select a return reason from
the return reason dropdown.

2 Comments Click the comment icon to add
comments and select Done when you're
ready to submit your comment.

3 Review Decisions: After a careful review
select Confirm Decisions. If you proceed with
a return decision but do not manually select
a return reason from the drop-down, the
system will automatically apply the default
return reason when the "Confirm Decisions”
action is executed.

NOTE: If check exceptions have not been decisioned and the default decision in SilverLake is return,
the default return reason will be applied to all exceptions after cutoff and end of day processing
completes. The exceptions will move to the Check Exceptions - Decision Activity after EOD completes.

After Check Exceptions cutoff time, all Check Exceptions will be locked down and no further actions
will be allowed. Furthermore, all Check Exceptions will remain on this page until EOD processing has

been completed.



